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nIevnanazgegailofansanisanelaudiuianieldsuuuunsunasesusemALuUSERA 87 (unitary

state) AUTWUARIBAFINUNITUNATBIIUSZUBUANNUSS] undIag gL asAnsUnAsasdIuviasiulu

1%
1 [

UssinAansIve1an4ns (Bogdanor, 1999) Fanisasloustunaludnuaziitielain sguianaidlaaieslou

| Y  a
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[
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Vioshiu Fedsiioludiuniasisilanenmennluainigusotdle unanviesiufinnliidunaningiosns
daszluniseennguuiy wleuie wevsduldluiunnieluesduvenu laesguranaisliaiuisaun

WVSNLBINTBAIUANNITYINAUYRWIRIDULA
6) NINTLAYHIUNIINNNTAN (Fiscal decentralization)

TnefiuguudInsnszatesuanisniseaieiludadefioalildnelinsnszarediuna mee
=~ ° Y a o | = & a ] v Ay vo °
wniin13nszduIantiiiissed ufen Aevdamalinuiesunlasunisnszalediuaaiuns
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2.1.14 QﬂLL%Q‘U@ﬂﬂ’]SﬂiSQ’WS@O’m’]Q

) [y a o . . & a 3 2 A g <
d@MTULUIAANITNTZANDIUND (Decentralization) UU @11150ATIERUTLLAUNUUALTINIT

nsEeoUIalAluilAng o Inedseaziden Awrelull (Mikesell, 2007)
9ALTIVBINIINTZIWEIUNT

1) MINTEYEMNIELNTALT DUAUADINTIUTEAUNUT AL T UeE 197 (Spatial) tiesanidu
nsdalenalvauluiuilavimsdanisienmuitazinlalymluiesdiuniunssuiunisiaiusinds
ilmiansagieulgyminazanudssnisvesruluiui lmdusgsd neldinnisuimsdnnisnil

Uszansanneldanududneuzianzdinuanarsnuldludsasvun

2) NM3N52AETUNANALIAANTHTRYAY1IET NTIAUTNNITANTITUELALNITNBUALDIAIY
ARIN15NANIT LTBIIINNIINTELTIUAE A bAANITNTEENTNEINTE WM AENTUNITUIIS
Jansviesdunazn1sliusnisansnsne dwaliiinnisnauausinufeantsvesnuluiuiilaeg1msge

HrunsuiReulesauluviosdiues

3) ANINTLAYOIUINDILAALENIAIUNITATIIAINUTINT DNIINITUSUNITHALAITWAIUITINAU

SI1991990U F900LTUASN1USMITTANITRTUTEANS ANEIUNITUS P TITULUUAD W TIEDTENI4

71990UMEIUY 11385811990 UNUNABNYUIUNUN

4) NINTEIUNAEIUAAYE BN IRLANNITATIIUIRATIUNNITUSATAINITANTITUY
sunuulnd Wesnnilalenalinuluviediulafn Idaseassaislumsuimsuasiamunviasd wraswuly

JUBUUAN 9 damaliiinnsassuinnssunensuimsianisanssaelailuegned

5) ANSNTEINYDIUIIFINALALNITATIAMUSURAYIU NISAARNIULALATIIADUNITNI9IUVD
AMAsgUINTY LesanUssrruaiusadiuldiusaulunisuinisdnnisiiuiivesnuedld ag1ahud
NUTRNI9NN5E8991990 U N1509A0U LAZNITAANIY M5IEDU USELTUNANITYINIIUYDITIS1VNIT LY
71990U

6) NN15NTLANYDIUIINBDLALNANITLUBUINITENAITUS TN UVDINUILIUAIUNA TN TEN1AY

MNAluNSIAUTNTaNsITME A15ENINITARY A1TENNNITUTIT LaZN1SENIIMNITNeINsUARa TR 9

wiall msnsyaresnaiieinduaisdiedAglunisuvauinissnsyauresmihsnudiunais
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7) Manszatgsunanaliifauraseus Waun waziduaiesingiudsznsules Wesanndu
N130321881UNTTUaNaludwinediu wielvauluwasdiulaissusnsusmsianiswuuildusy
migALansarasauluioddues meldssuaunisunasednuudsensilag nsnseatedunaiade
I A A 9 a v Y &g vo a 1Y)
Jwasesdielumaiauiwaziasuasinnuduwddiiunisunasedussusudssusulagansedugu

IINVBIFIAY
2.1.1.5 YSwqnitugusessun1snssanes g

dnsuUSIugIuTeeiuNIINSEANEEINRLY ansaduuniansanesndu 4 Useiu (329

A8ryns, 2539: 26) lneilieazideanisaluil
1) MIgUUwUINTEV835TUR

Fonuszasdndnvesesdnsunasesdruiesdiuiidfyde iensnszaresrunantiilunis
viunnmisnudunasluiesdnsunasesdiuiesiu Wesdnsunasesdiuiesdul foaniiuny
dunanslunisliuinsanssugviemiiangivesdlneenmied i ueuvng uenanasiiunis
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n$nensvemsnudIunasiaiuegemanaie

2) WiBEUBINDUADAINUADINITYRIUT LU ULUN DI UL
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| Y a a ° o o & & A a Y a a ]
nsUnasesdwesdulidmaneddgysudunannisiiugiune iweduasulviianisidiusy
PnUTETBUlUNUTIN0IWAUYINNU U3msinn1sviesdu duazneliiansunlatdgmivesissiunay
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= | = X A= o ! Y v T | Y a =
o kidanudernglununivilldaunsaunlatymliegansagn dwu n1sunasedduviodiuds

Wntuniewludymvseanyesinemienisuimiswmeanl
3) WRUTEAVTANLAZANUANAININITUTIS

ndilinaaly nisunasesiesduidunisunasesilasunisnssaedIunannaIngIvnis
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AI181300158N19N1IAFIVDITEUUTIINTT LAAAMUANAININITUTINST Lazdanalin1svinguiie
WarnvesuusazNunduseansamungu wsgldyaainsiiiaudeingluiunuinndyanaain

AYUDNNAINIINAIUNAS
4) WaduivasuumnzbazanuAnemeniIsUnasestuszuaulszasUlneliunauluviasdu

msunasesdvisadufieldindu “TssSsuiielndulszedulng” Tiunusssuiegluriesdu

d' | ¥ QI QEJ/ [~ a v Y v a0 1 =]
Winann1sunAsasauviesdutuldunstalanalvussnvulatiunddiusinlunianisisakasnis
USMITIUSEAUNDIDUDL1ININ9UI PaeRaU danalruseasulssuanslunisidndisiuianianisiiies
alafnis wauselevisng o Negluiesdu Jwhlidansnsedulviussvvuluesduladuniidimsy
lunenisilles nsunases uagn1suImsluseauviesduanniy vilivndulaiseuiisnmsvinu ms
uAledeyn nMsusmsdnnis wazn1sdanisunasesluseAuiasiu mednenmLazANEILIsTaveIAuly

Viosduies Anduvinwelunisunasedlussuaudssusulaeanssduguvunazsedudua sullnalnensy

sonsasemuduudsliiuszueulszedulaeainsedugiusinuesdsny
2.1.2 wurRagafiuaunsnela

anuianela (Satisfaction) manefls Anzvesersual Awidnsiu vesyaraiidve naSoud
Uszaunsaifiinanusegeladadundaneluvesudazyana suduanuduiusseninatmaned
mavfaazanudenis Mudsls tlugnmsdumisidiosnisimevauss Weldsunisnevausinin
Feansudraziinauidniiaanugy nsziededu yulu iinuiymdsle delhAnussansamuay

Uizﬁw%mamaqmsﬂiw‘hﬁaﬂsimﬁﬁﬂiﬂaju’]mmaﬁuﬁﬂL%ﬁ]mmﬁﬁmumﬁ' Sndenilapruiienele 1u

] [y £

mnufAnluidenisussiduen sudussduszneviidrfglunsiSousiduiusfunadugndves Moy

<)

Uszaunisalvedudazyana (35190 1ARTENE, 2551) T8AUANIANT0IUAAR SUTUNANIINNT

Wiguiguseninawanunsuinndudvie usnisiuanumaniesyanaiig daluseiuaunel

wdiusfumuuanAasErinssanuiizuiueuninnds dgnanuisaddnissefuaufimelaly

U = dv 9/0

3 sysvuell seduiivils dmanuisuiinitanuamends gnédnaziinanuidnliwel szdudiaes i

Y

naNUAsUSYAuALAamTs gnénasifinanuidnwela seduflan dmanuiizuigainite uaneme

Qﬂﬁ’]%Lﬁmmmiﬁﬂ@uﬁﬁ%awﬂw’m (Kotler, 2003)
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Ay IauazinvasauniwnsliuinsuasauNawela

dineuuIUnuuinMIassaeiEre1andns nmvuadwuulunisinanuianelaves

[

Uszrsuluauuinisniasgly 5 86 dall (Office for Public Services Reform, 2002)

1. @ffiansadaunaiuld (Tangibles) wuneds nireauuin1snasgiidssruwisauazain
w3nsiennuiiunazldnulade Wy ndnaufansanudiuldeswagaan wisdle wuuresumig q 9

Tasunisesnwuulildanulsegsazminwazdiefanisvinanula

2. @fuANNUNT oo (Reliability) unsdie AuA1andslun1slasuusniseesussvau

ausalasumInevauedlaensge LAsuUINITRgNATUTIL gNdes Uweie

3. §fF1UN1INBUAUBY (Responsiveness) MUNEHY NUIHUINITNIATFAINIIANDUAUBIAIIY
A99N15 AN YULUDINTTIAAMUYISA DAL IAMUNS DU TUNSTAANNIIBMADUTEINVU USNTEADES

599657 YuEN

'
[ C%

4. Ffeunstuadiudygyn (Assurance) nunefie nuBUINIINIASTAINSaaseANLTNele

waglvinnusiulatudsznvuld Tauann Ianuiluausazdeyalunisliuinig

[

5. fifnuauldla (Empathy) nungds miieuinisnasgidanueilaldussmvugsuuinig

nshiauaula nsguganuazaINlsunsIutaYaIIESHNa 9

3 =
29AUTZNBUVDIAUNIND 1D

[y

Millet (1954 81999lUNTSUSI8 INLAUATS, 2558) NaTBNanwaraIAty 5 Usen1siineniu Ay

>

[

fanelalunisliuinig wsen1sufiRnumenisiiuinisnnelminaiuiianals Tidad

1. Msusn1segnanenia nuneANUiaNITUINITNaaNgAsIsN ANLENan1Abldn
Y a <) Y a ! ' = LY A Y a va A & g v
Asuusnig aslulasaglasuusnisesnainiieudiu vislasunmsufualugueidudannuananls
WnsgIuNsuINsAe Ity

2. ANSIAUSNISTIALE LR BLIAT BUNEANDINITIRUS NSAuSNEaEALT LTS UAIU LAy

ANUABINTT NAYNSNEAAMTUNITUINITAR awarUseansamlunisusnis Al N15Usn1sna 3
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msiAMUTIASaziUsEAnS nwlunmsdsweunmnlinsarainaifazdainnisusmstuliduseansua 4

arafeanuliiaonelalvuagiuusnig

3. MIWUSNIsREIBLiEs vineaNiRUnaieslunuanuiuAaINg wazdangunsaliieg
ABENITUINIT NMSIUINISABIlTWIUNTIAUINISWAT AN IUNUINTREMINTaN Wy STuemsilay
waziNBLiigeneniugnAazid 1 FUUsEnIueIMNT USenasInaUAINensaIiganeiugnAfawLdn

aevesgulnauslaa 1Uudu

4. MSAUSNTRE19MaLTad MUNEANLDY N1SIAUSN1TAUNIRELANESa Tnedinsesounsaulu

nsUsNsiegnan dn1sineusy Hndewessaiiae

5. MSWUSNNSATANUAIME 1H1eANRs N5IUSNNSNUTUUTIRMAIN wagran1sUUROY
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nanfeimuIuUInIsiuTINawazaun e yitmiGes 9 Jenunmluddignd

2
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TPNATWUY VISBRANMTEDUNNY dmSUNTInANUNanalatua unsavinlavaeds Aesalull (Wsunn

a a [ r-:l ¢ a IS a L3 a s
LUFNTNG WAIUT WINUUITUUNATLNG WU UULNTTU LASEIN WIYINTUPERT, 2561)

1) m3dane WWuisnsdwmsuldnsrgeuynnadulaenisdunangfnssunazanduiinaauis
= & ov a A Ry 1 a va A A

wolanuanseonunlulssinuideinsusziivegaiuuuunu lnegdunnaglaiinmsujiinisvseddy
] Y% o ] S = o w Ay a ¢ = Y % a axd
ufuggndunasieaniuiahdeyantauninsed agduasinnunuinguseas Aveenisusedu 3540
Jwismsfnuniliiunwazilunfeuldegnunswarefilddmnsunsdnulunsdfnwviiu

2) nsduntwal WWWIsnei usedliurzdeseenluyaneduyanatiug Tnense In1sinseuunn
1 D2 19 J ' V2% S EEEVEPN v 44' v veg 1a
armth Wunisaw Wneuuina uienaldladeyanuriasangneuiliosaingnaueiaiantidasyly

- Y IR a 1 S a d' = . [ o a
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3) AMstduuugeunuUseanuandunisussulagldnsesdlenlunsasausylontaninunieg
mandudornunisuinuazdennnunisauiitierdosiuiuys idesnisusediu lnglidnoulanininy
a <@ | < v = [~ v v Y | v & v a | .
A iusevseliviualeiudennuudasdetulaglduinsussiliuiuuninsussuiaan (Rating
Scale) 5 5giU MITVRIAATN (Likert Scale) asnniluisnieuazagain anunsaiutdoyaldain

2.1.3 AUFIAYVBIUINNTTY

U351 (INnnovation) #1889 ANUAR N1TNTEYi1 NI edwwesNtdudlml Anluldulusndu

v ¥ ' ¥ i
= 14 = v

dendudwsnfigUivuuulan wnlduegiunissuivesyuanaindsiignadiestuiududduiviely

Y
I

Auiuvasyanadinatsludifndunisnevaussvasyanafifinedsiu winwniuitezlsduddlnl

] [ a S [ [ 1 o 1 « oy  a £ [y [ af 1o & 1Y I 1
dmsuien dunasiluuinnssy dwumin “lud VlLﬂEJ'J?JENﬂ‘UL!'J@ﬂiiJJlIEL“U?ﬂLUU'J’]GIQQL‘UUW"JWQJ?,VTJJ

[y

' & v o a & Ao o Vo My v a Y] aa a )
voayana uieaduanusineddivdmilandunuiungs uidslildusuuasuiauaing sveunsegausu
(Roger, 1983, p.11) Tuvauzindvinisuiuglawess Law yudines (Joseph Schumpeter, 1984)

nanfswinnssulian Wundndusilniniensuivusinunmaswdndadiiu nszuiunisndalu

o o

widemInenslva aaralval nieesrnsivid luvaendndnnsgiweingylunuideanuuinnssuly

#99uegn9 Richard Wolfe (1994, pp.417-419) nd1231 uimnssulagviluinaudanudale Al

[
e = a ¥

= a 6 1 d' ) Y a 2 'y} a 1 ] [ [~ d'
3an13UssAYgind Narusaduiliinussloyla Aarudadidudluioangdnatndulunuives
UTRNISUNANA U (Productive Innovation) WinNsIUNISUSNIS (Service Innovation) WasUIANTTY
n32UUN13 (Process Innovation) Tusnuanninglsy limnunuevesuinnssulian Wunsusuld

a o st | a | = ¢ oA Y a o & a | '
WAnSuailvgl nsruIunINanlval n1seaiansesUuuvesnAnsivg Aneliiianadns Bayadlundves

Id‘

naUselevuaun1sdu $3nanuduegia wazanudused@nsnin (European Parliament Research

Service, 2016, Online)

ety wearvaslesdusznaudidglunisasiaaunanevesdndn “udnnssy” loany
Usens Ae 1) anulnal (Novelty) ivilesneasiUdsuudasdamilegluiagdu 2) anuilnmen (Value) 1

msasamailslifuuien Wudssdnsamlidunssuiunisyihnu wie Ysudunnuduegvesyldlig

Y o o
=< U %

899U waz 3) Wnansuausuanauludsan (Adoption) Nagtldsunnlgludsinuuu Mell uinnssu awnse
Jodu 5 Useam fsil @dnanuuinnssuunann®, 2547, w.5; European Parliament Research Service,

2016, Online; Schumpeter, 1984; Edison, Ali and Torkar, 2013, pp.1394-1395)

22



DIANTITUSYNSETURUANDUIU BUNDLLBIVDULAY JINTAVOULAY

lasansdmauazdsziiunannuiisnelavesd¥uuinig eun. uminedeveuunny [Weuuseanm 2566]

[

1) winnssunandae (Product innovation) Wun1swdnduainsesuinising o Ndded Ay

danasian1suFusunamsinumadaeneng esrusznou Tan vevuas Wudniiusslewiseqld 1w

AnudRysonsUsulldsunsidvaluladndlun1swdsdum ads1sdumiiaunnnmng

2) winN3IUNTZUIUNIT (Process innovation) Lun1saELLEINIG W30ITN1SHANALAT 150
nshiusnisluguiuendseentuannidy srensiauassassAnssuIunsndussansanaingu
& v o v = v a A v =
Fanpsedeanuinisnalulagnaenauaiiuinszuiunisuasiaidagig q NN ede9 53089073
Uszendltuunan 33015 vsenseuiunsing o Adwalvnssuiun1snisiad auaznsiaulaesiulig

UsgdnmnmiasUssEnanmgegn

3) uInNTIUNINAIN (Marketing innovation) Ao 1siawInAIAlndn1sUFUUTEIENsluNTs
PONUUURANNMINNITDUTIINEAS I N159AINNTIFUAT N15wESUN15VIE (Promotion) waENITUTNNS
suwdamswalenialu o lidunain n153nneiuriarainnssy Wy sukuunsedn n1siding

Y [

USudgugnsanansiva o nileddgysiensuulanseainunuiuly

o

4) u¥nnsUBsANNS (Organization innovation) Aon1sadianisiasundadasainegsia ns
UURnns My uagenasinfianszuiums msnaiauazguuuussiaduuinnssudidunisfiude
Anuaunsalunsinns wazuimsesdnng dsezdedldniuianuamsaludiunisusmsdanisin
Usuugsmsuiminelueadnis safenisiasuniassuuuumssdnuaznstuiieaaduuinnssily

1A59A39N159ANTS, TTUUUTTENAUIG, SEUUNITRU LagTEUUAINBULNUANTNS

5) WIRNT5UMIIANTS (Management innovation) N3a319LIANSTUNSSAMTHLDIANITIZEBY
T¥rnumasunsuimsdansunufudgessuulasanafuvesesinsgsguuuunsuimsandululy
Snuaensidiusiuvemiinu Fawzviliiaanudamiulul o Aeeudnadeadsse aunsoneuaues
ANNABINITVRIGNAT hazanansaadeanelduaziiludnamlsladuuTenla Wy n1suinisesdnisly

[ P o v v v v A & & v
anwaziilunuUszadvaensvsautysndunuulasenis Wusu
AUEIAYYBIUINNTTUAUNI TN AU 9AY

o v Y = [ LY <) ! a v LY ) Y o
winnssuladnunfiunumludeudagiuduegneds nsenslutagdunatedudiiuu nsiawn
Uszinaddgiisandn Ussmndlve 4.0 wse Thailand 4.0 Fadwidedimiideulouefiozuasuasugia

wuuinlugimregianduimdeusisuinnssy 1wy nsuanduailainnssy nstuinfouningnamngsy
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a

mewaluladuazauAnassasse nswanfiniuniauinisndu s (gSvmad dnududie, 2561,

soulal) agelsinu liWsuanzUssnuiumsiauasegiavintgu uwinnssuddmadidysonis

WannUsziiugdnudy 9 fail (OECD, 2012, pp. 10-25)

1) NSNS HAILILAZANYRIININIBATEFAINIEUIANTSN HBINUTEmAsIg 9 Insneins
wansineiu daiy nsiulnenaliaseunay Feneliinanuliauenialunisimw sunatedugUassa

Tunsimsatinvesdau lddrasduseld anuamnsarineglu@dn Aanssusng 4 nedeeu lneaniz

v v

ag8sanunsallulssimamasimuwazUssmeaasugialvd vinudnnssulatiunvilinisaun

¥
= 2

FINANIATOUAGUNINGTY Figi]

1.1) M3YganyedndluiinggIunsis@invesdauludiny (seninepuau-ause) Wi n1svil
Tidudniimagnas vilsinguifiisnelsios (Auaw) aunsadndsdudldineiu (innovation for low and
middle-income groups) Tngtavnzegradslududuazuinisitinnudndusioguamm wiesmmsnisiu
fassanusaufulssatarnslituussruiiinglddesamnsnvhldietu waevlidifssns

T@anay

1.2) Frwdaatuly “gusenaun1ssinualn” (Grassroot Entrepreneurship) a1115017gRanssy

MBATEFAINALINTY LU N1sABUIINMINEANITINYATYSoURRaMNTTY (Hile) wuununsuludnis

Tdwaluladatalninuszvvuiillaiuisadnnaladne Faussasaduuinnssunindulunasdungie

USuugenaunmddnvesdaulifvu esnwmnwimaidl dnldgniusnlussuuasegandunims

¥
d U

waziduruduniogavaanihdauluseuieuluguuuuiiselia dmewail uinnssulnd 9 wu nsld

A A s A o Y av v 1 o v | r.:’ll LY LY
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