


9

™

TUG













N13Y) ch? A

vauLAYITuAE Y
ﬁlmhﬁ)‘a)l,‘rﬂhpﬁ’ HININIIN JUIUU'J\H(/”I’“{%

&0 AMMudsn, Y/

Jl]-/[’l 1()‘4‘1"#»&‘} L“l'"bi 313

AR 11 x’ﬁfﬂ ]
&lo A unianinm

e

&a A’ NI;PM“‘NJ

HLAYANSS S nAs ST NISVISWEINNS
SUMUUATNITUINITIANITNING NS

GIR

1TUG MUUNUNS







MUNIUASAUAUINY




N1

1 ~if
by~

r uae Unknowr
(K L eRnis
i 3
:

LA 213N
p i PG EIR ]




& UnkKnown

U283 UE

Unknown |




’\'ﬂ':.‘\kllﬁ,‘,‘ﬂ';fw[l'—f:l:;

SDUSEIv 1an
BUTYHELE







- ® -
a.0 FEAVANTNTuveINSIE s Ty fwumslumsisnsangail

- Y a a & v o 1 - - & O
mxﬂumnsswsawnawanﬁﬁwmyuamssmmwﬁu 9 KAAIIININTTUNTDVUADUNY

- o o Yulsisg \
W MUST vlamumummmtﬂqueqn'lsu'l'lssi'ammLilmmmq?nﬁﬁ’mﬁ'\msﬂaanu‘lumwu il frves
MUST fioAmegluseiu m wis

~. S 1) Y a - Y -
= tl’mj'un'i]ﬂiiuvﬁaﬂuﬁﬂuumﬂ‘uﬂﬂnﬁuVl'a'a't?umﬂuiaﬂ‘umﬂSzU’mﬂu‘uu ] WeAIINNINIIU

- Q‘: \‘: - 1 - ! a
ws:wunauumﬂu SHOULD manefisiinamusuushlunisidasyamanndsanisyein Arves SHOULD Ao
AMBYIUTEN & Winfy

o v
AW el IEAVAIUTUUTIVDINANTENUATY Balanced Scorecard

ATIUTULTIVBINANTINY
320U TAUL | STAU @
AxidlddNdY Stakeholders safamiesmurity Qua Wusiing X X
nAnsete
NANIENUNNNMIRY 5981080 5989781 Financial X X
nansenusedliuinas nguthwang Customer/User X X
HansENUABNITUINUMETY Internal Process X X
NIYNUAWNMTEHUS/098R M3 Leaming & Growth X X
1h (M9 ane)szdummsniureinsithse i x (1319 @) AIUFULTITDINANTENY
- AsERuAMED.
AT ndurenisithsets AUFULTIYDNANTENY
T @ LAV o SEHU @
T @ P e = Urunans
YAV o i
FEAU o Yunans

a'lqﬁ’u il

JomsIdnud nnndofiifia UNS:NU foRtduSMS/ASULBURANIU 20Fins
Wty damslalasautind 0S:NU Aodusms/fSuvounavu vfins  BAUSULA

_ JomsWld oldvigodudos NS Softdusms/Ruuaunany ovdns  BRUSULUIG




R e P )
l;.gnmAh:\‘,.'?ﬂ,(,q\m’.?z-[ = f

={1Kk12

LA B8




o
AN & ANSUHULSMISAEDS
uruUIMsAudssesdnsuSmisdaudtvanauniu U

- 06 -

sy1daulsEann edod

pMMEBIAY NTLUUMTNU qHauy wqﬁmmim'\mam B X AR EL/REL
N13Y930 -
mmdsimmeialy | maviwsdgen | asnssunaenamsdna bild | e fduAMENTINNTINTIIU
pulUsslavesnsly | Snneadne penluganuiineains ursxdl a'nué'wuﬁt‘ﬁwﬁ'ﬁmumﬁgu
BIVYTBIULATNS mswsnfugFumnlasliteya wpumNelaBiAIAIA
VIMSIANIININGINT AuTEFUN wdauddaluvin | . Uﬁtﬁmummmsﬂmﬁu
MA3g mInTeunuieain matatusewinrayselood
dqumuiunauselovidiusiy
mudsinmeialy | Vuuimsnu nslggunslusumisninn | o. Uﬁﬁ‘v‘mwmmn'\sﬂmﬁu
anulvsslavasnisly yAAa Wauarmnaysylevifiias | n1sfuduuu
HIUIIATAIUNU 1M laugoudmiunuLemIe . Uﬁﬁ‘v‘wmuu’msms{laaﬁu
wi fou mstafuseinakaysylowy
drunuiunauselovudiusa
pudsIMedaly | uuimsny nsiFuniuitu navsylyw o. VTR TUlA
mmilUidlavesnsly | yana Wesundnaudainnu waninausiuardeuluns
IUNIATAIUNU assmviensiienass
it . UjtRnunasnistesiu
MSUALUUMUTBIAMS
USmsarumuanauviu
fwuald
-
fbor P ; s
/ davia Wiugey DY

(unadyeyiins sudums)
wndgansassasunsluiuignis

- NS - ‘
(WBFate) RIYANAYIS )
Udn aun.auu

(WIBFUNT SIFUTUN)
ULA DUN.ABUNY

o a ety -~
9132981 & Rorsammasaianndss fifisandsinsmain 1IN @ mudRuANTULSY
- ) ' v Ve -
anudesitegluszdu ge Aoudnegs Yaunans indaviusuuimsanudsaiietestunsmasasely
bl



